
designat SYPartners



Design is the method  
of envisioning the future—
and then arranging all  
the elements to make it a 
powerful reality.



At our core, we believe in the 
power of greatness to change 
the world. 

We also witness that greatness 
can thrive only when humans 
show up as the best version  
of themselves.

And so we are tireless  
optimists in the service  
of both greatness and people.
United by a single thought: 

The world would be  
improved if humankind  
were willing to bring more  
creativity to our greatest  
problems, and most hopeful 
opportunities.

Which is why, each day,  
we attempt the practice  
of design in its highest calling. 

This means, but is not  
limited to:

Using design as a way of
making sense of the world.

Employing design  
to envision a future that  
human beings want to inhabit.

Understanding design as being 
the (often) arduous process  
of elegantly arranging all the  
elements to make a system tick, 
tock, and hum. 

Never delegating  
understanding.

Using design to engage  
the human mind, liberate  
the heart, and help raise  
courage to act.

We believe design enhances the 
impact of other fields,  
and therefore, is never an  
insular discipline onto itself. 

Ultimately, we believe design  
is a force that nurtures  
positive behavior.

Because when human beings 
show up as the best version  
of themselves, progress  
happens. 



Design at SY Partners if:
You believe design can make an 
impact at billion-person scale.
You want to practice design  
in its highest calling. You want 
to help humans show up as the 
best version of themselves.
You are a maker/coder/creator.
You love to constantly learn.
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The Creative Director role: 
You will be instrumental in shaping the future  
of how we work in the digital and technology  
dimension and will contribute to the building and 
development of the necessary teams and networks.

You will be an infectiously inspiring creative leader

You will be a shaper of our culture of creativity  
and so your work will reach beyond client work, 
spanning mentoring, teaching and public speaking.

You will build new possiblities into our work and 
lead with ideas and vision rather than  
answering briefs.

Our work spans many disciplines and media, so 
while you may have some primary orientations  
you will transcend these readily.

+ An ability to bring together poignant and  
coherent thinking, cutting edge expertise, and  
inspiring expression/storytelling.

+ An ability to promote and inspire a culture of  
creativity and digital innovation with a finger on 
the pulse of what’s new and possible.

+A strong foundation in typography, art direction, 
film, composition, color, hierarchy

+An interest in the complexity of  
organizations and the systems thinking required  
to lead work within this context.

+An ability to work iteratively, quickly, 
collaboratively and in ambiguity without a  
design brief.

+The knowledge to draw at all times from a wide 
range of visual and cultural references to define 
subjects and articulate ideas.

+A willingness to share credit for good work and 
accept responsibility for bad work.

+Sound teaching, mentoring, team leadership  
and recruiting skills.

+The skill of articulating and communicating with 
clarity in demanding team and client contexts.

+ An ability to make a compelling case for how and 
why to execute an idea.

+ A gift and passion for storytelling  
across a variety of media.

+ A demonstrable understanding of the processes 
and tools required to realize compelling digital  
experiences.

+ A strong grasp of interaction design—for the  
design of rewarding human-computer interactions 
and effective interpersonal interactions.   

+ Experience in collaborating with developers,  
UX/UI specialists and various contractors.

+ A passion for emergent technologies and their 
potential uses

+ The curiosity and perseverance to discover your 
way into identifying a problem and prototyping  
a solution

+ Interest in discovering, sharing, learning about 
and adapting to new tools and processes

+ A maker spirit, playful but methodical



New York
218 West 18th Street  
10th Floor 
New York, NY 10011 
Main 212-201-9005 
Fax 212-201-9006 

San Francisco
475 Brannan Street 
Suite 100 
San Francisco, CA 
94107 
Main 415-536-6600 
Fax 415-536-6601
www.sypartners.com

If you’re interested in applying for this role, 
please send a link or PDF of your most recent 
work, your résumé and a cover letter to 
jobs@sypartners.com

http://www.innovationexcellence.com/
blog/2012/07/08/how-companies-pursue-
greatness/

http://www.businessinsider.com/sypartners-
keith-yamashita-helped-howard-schultz-
reinvent-starbucks-2012-7

http://www.businessinnovationfactory.com/
iss/innovators/keith-yamashita

http://www.nytimes.com/2011/09/24/arts/
design/think-at-lincoln-center-review.
html?pagewanted=all&_r=0

http://www.youtube.com/
watch?v=Cc3bLVO2s-g

http://www.fastcompany.com/45739/keith-
yamashita-wants-reinvent-your-company

http://www.aiga.org/video-gain-2012-
rodriguez-de-tembleque

SYPartners

Some reading


